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SUMMARY 

 

SB 778 will save drivers money and reduce unnecessary 

oil waste by requiring all shops that perform oil changes 

to follow the oil drain interval specified by the vehicle 

manufacturer when recommending the date or mileage 

for the next oil change on the window sticker or by other 

means.  

 

BACKGROUND 

 

For decades, drivers have been told that taking proper 

care of their vehicle means getting the oil changed every 

three months or 3,000 miles. While this may have been 

true 30 years ago, advances in motor oil and engine 

technology have allowed drivers to extend oil change 

intervals greatly. Most vehicles built since 2000 call for 

an oil change at intervals of 7,500 or greater. Further, 

many new vehicles require the use high quality motor oil 

that can last 10,000 or even 25,000 miles between 

changes.  

 

However, most busy car owners rarely read their owner's 

manuals; and therefore, have no idea how often they 

should change their oil. They simply follow the 

windshield reminder sticker, which stubbornly insists on 

following the outdated 3,000 miles change interval.  In 

fact, a 2012 survey by CalRecycle indicated almost 10 

million Californians change their motor oil every 3,000 

miles or less. This means Californians are unnecessarily 

wasting money and needlessly wasting oil simply 

because they are cautiously following the 

recommendations of their repair dealer.  

 

For example, Jiffy Lube sells their premium synthetic 

motor oil for nearly twice the price as their conventional 

oil. That motor oil should last at least twice as long. 

However, while the customer may be up-sold on the oil 

quality, especially if their vehicle calls for higher quality 

oil, they will not experience the benefits they have paid 

for when the “window convenience sticker” states they 

should return for their next oil change in 3,000 miles.  

According to an Edmonds article, a Jiffy Lube customer 

who buys high quality oil but follows the window sticker  

 

 

 

 

 

 

 

recommendation would waste $369 and 15.2 quarts of 

perfectly good oil every year. Over five years of the car's  

life and 60,000 miles of driving, this would amount to 

$1,847 and 125 quarts of wasted oil.  

 

While California has a motor oil collection and recycling 

program, only about half of used oil is recycled. Motor 

oil is water insoluble and contains heavy metals and 

toxic chemicals. If improperly disposed, used oil can 

enter our oceans and fresh waters via the storm water 

systems, endangering humans, fish and wildlife. One 

gallon of used motor oil can foul the taste of one million 

gallons of water.  This hazardous waste is also often 

burned as fuel, creating dangerous air pollution. 

Therefore, reducing oil waste will reduce the amount of 

oil polluting our waterways and degrading air quality. 

 

CalRecycle just released its Used Oil Lifecycle 

Assessment Report which examines the agencies oil 

recycling program and suggests improvements to 

decrease the amount of oil negatively impacting the 

environment. One of the policy recommendations in the 

report includes “Service stations that change customer 

oil would be required to indicate the next recommended 

oil change service based on the manufacturer’s 

recommended drain interval for their particular vehicle 

(windshield reminder stickers) rather than the typical 

3,000 miles.” 

 

SOLUTION 

 

SB 778 requires all oil change shops to follow the 

automaker’s suggested drain interval when 

recommending the customer’s next oil change. This bill 

allows the auto shop to deviate from the automaker’s 

suggested interval if warranted but requires the shop to 

inform the customer why the alternate interval is needed. 

The bill also gives customers the opportunity to choose 

the interval of their choice. SB 778 will ensure all 

drivers receive accurate information so they can avoid 

needless oil changes, save money, and reduce oil waste. 
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SUPPORT 

 

Californians Against Waste (sponsor) 

Biosynthetic Technologies 

California League of Conservation Voters 

California Product Stewardship Council 

CALPIRG 

CarMax Auto Superstores 

Clean Water Action 

Consumer Federation of California 

Consumers for Auto Reliability and Safety 

Honda 

Natural Resources Defense Council (NRDC) 

Northern California Recycling Association (NCRA) 

Sierra Club California 

Solid Waste Association of North America 

StopWaste 

Tri-CED Community Recycling 

WILDCOAST 
 

 

CONTACT 

 

Tina Andolina 

Office of Senator Ben Allen 

(916) 651-4026, (916) 651-4926 (Fax) 

tina.andolina@sen.ca.gov 
 

Teresa Bui 

Californians Against Waste 

(916) 443-5422  

teresabui@cawrecycles.org 
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